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www.accsoft.com.au Nova Broadband Price List May 2010 

 

Please select a plan below.  Prices listed are total monthly plan fees including GST.  Traffic (GB) entitlement is for each contract month.  

EASY PLANS (Same Price Traffic 24 hours) OFF-PEAK PLANS (Half Price Traffic between 0:00 am and 11:59 am)  

Speed 256K/64K 512K/128K 1.5M/256K 20M/1M 

* ADSL2+ 
512K/512K Speed 256K/64K 512K/128K 1.5M/256K 20M/1M 

* ADSL2+ 
512K/512K  

1 GB/month $36.50 $46.50 n/a n/a n/a 4 GB am + 1 GB pm $39.50 $49.50 n/a n/a n/a  

3 GB/month $39.50 n/a n/a $64.50 n/a 7 GB am + 3 GB pm $44.75 n/a n/a n/a n/a  

5 GB/month $42.50 $52.50 $62.50 n/a $87.50 10 GB am + 5 GB pm $50.00 $60.00 $70.00 $75.00 $95.00  

10 GB/month $50.00 $60.00 $70.00 $75.00 $95.00 15 GB am + 10 GB pm n/a n/a n/a $85.00 n/a  

15 GB/month n/a $65.00 $75.00 n/a $100.00 20 GB am + 10 GB pm $62.50 $72.50 $82.50 n/a $107.50  

20 GB/month $60.00 n/a n/a n/a n/a 20 GB am + 15 GB pm n/a n/a n/a $92.50 n/a  

25 GB/month n/a n/a $85.00 $90.00 $110.00 25 GB am + 15 GB pm n/a $80.00 $90.00 n/a $115.00  

30 GB/month $70.00 $80.00 n/a n/a n/a 25 GB am + 25 GB pm n/a n/a n/a $105.00 n/a  

40 GB/month n/a n/a n/a $105.00 n/a 30 GB am + 20 GB pm $77.50 n/a n/a n/a n/a  

50 GB/month n/a $100.00 $110.00 n/a $135.00 30 GB am + 30 GB pm n/a $97.50 $107.50 n/a $132.50  

60 GB/month n/a n/a $120.00 $125.00 n/a 40 GB am + 40 GB pm n/a $112.50 $122.50 n/a $147.50  

* For ADSL2+, 20M/1M is the maximum speed possible.  The actual speed depends on distance to the exchange and line condition.  For regional areas, there is a $15/month surcharge. 

Nova Bonuses: 
� Free e-mailbox @accsoft.com.au protected by server-side anti-virus and anti-spam filters 
� Free web site of 10 MB at www.accsoft.com.au/~userid 
� Free fixed IP (If you need multiple fixed IPs, extra fee will apply.) 

One-off fees (non-refundable) 

 $110.00 Set up fee for a new connection: does NOT include a router or on-site work (Set up fee plus 3 months of plan fee are required to confirm the order.) 

 $33.00 Transfer fee for an existing connection transferred from another provider (The connection must be active at the time of application.) 

 $33.00 Speed change fee every time when you change the connection speed 
 Free Traffic Plan (GB/month) change (If the change occurs mid-way through a contract month, the higher plan fee will apply for that month.) 

 

Pricing Notes – What the total monthly plan fee includes  

Easy Plan Pricing Examples: 
256K 1GB: 
 $35.00     (Service Fee) 
+ $1.50 (1 GB) 
 $36.50 / month  
 
8M 15GB: 
 $80.00     (Service Fee) 
+ $15.00 (10 GB) 
+ $5.00 (5 GB) 
 $100.00 / month 

EASY PLANS (Same Price Traffic 24 hours) 
Off-Peak Plan Pricing Examples: 
256K 1+4GB: 
 $35.00     (Service Fee)  
+ $3.00 (4 GB am) 
+ $1.50 (1 GB pm)  
 $39.50 / month 
 
8M 15+25GB: 
 $80.00     (Service Fee) 
+ $7.50 (10 GB am) 
+ $7.50 (15 GB am) 
+ $15.00 (10 GB pm) 
+ $5.00 (5 GB pm)
 $115.00 / month 

OFF-PEAK PLANS (Half Price Traffic in the morning)  

All Day Traffic  
(0:00 am – 23:59 pm) 

$1.50/GB for   1
st

 – 10
th

 GB 
$1.00/GB for 11th – 50th GB 

Morning (am) Traffic (½ price) 
(0:00 am – 11:59 am) 

 
Afternoon (pm) Traffic 
(12:00 pm – 23:59 pm) 

$0.75/GB for   1st – 10th GB 
$0.50/GB for 11th – 50th GB 

 
$1.50/GB for   1st – 10th GB 
$1.00/GB for 11th – 50th GB 

256K 
/64K 

512K 

/128K 
1.5M 

/256K 
20M 

/1M 
512K 

/512K 

256K 
/64K 

512K 

/128K 
1.5M 

/256K 
20M 

/1M 
512K 

/512K 

 

Service Fee $35.00 $45.00 $55.00 $60.00 $80.00 Service Fee $35.00 $45.00 $55.00 $60.00 $80.00  

 

• Use of the service is subject to Accsoft Internet Service Acceptable Use Policy.  (A copy can be found at www.onmyweb.net/policy/aup.htm.) 

• A contract of 6 months applies, and is automatically renewed every 3 months afterwards unless a written notice of termination is provided at 
least 30 days before the current term expires.  

• A contract month is the period between two consecutive monthly anniversary days. 

• When the usage in any contract month has exceeded the monthly entitlement of the chosen Traffic Plan (GB/month) period (all day, am or 
pm), the connection speed during that period will be reduced to 64K/64K, until the end of the contract month. 

• Unused traffic entitlement cannot be transferred to other periods (am or pm) or carried forward to following contract months. 

• You may change to a new Traffic Plan (GB/month) during a contract month.  If the change results in a higher plan fee, the billing of the new 
plan fee will start at the beginning of the contract month retrospectively.  If the change results in a lower plan fee, the billing of the new plan 
fee will start at the beginning of the following contract month. 

• 1 MB is defined as 1,000,000 bytes and 1 GB is defined as 1,000 MBs for the purpose of pricing and billing. 

• Payment of the set up fee and the first 3 months of service fee are required to confirm the order.  

• Payment in advance every 3 months.  Invoice will be issued 14 days before the current term expires.  If payment is not received 10 days 
before the expiry date, the service may be suspended without notice at Accsoft’s sole discretion.  The customer is liable for the invoiced 
payment even if the service is suspended. 

• In case of faults, you need to contact our help desk and report a fault.  You must not contact the carrier direct or a carrier-fee will apply.  If a 
technician has been sent out to your premises and found that your internal wiring or equipment is at fault, an incorrect call-out fee will apply. 
  

 

            
 

Using the Accsoft Broadband Services by yourself, your staff or any people having access to such services is an indication of your 
acceptance of the Terms and Conditions and the Acceptable Use Policy. 
 

For details, please visit www.accsoft.com.au, or ring 1300 881 668. 


